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Prevent unpleasant surprises with
custom alerts and reminders

fyour electricity bill was about to

be 10 times more than usual, but you
were able to catch it early and fix the
problem before it got expensive, would
you want to?

That'’s exactly what happened to one
Coastal Electric Cooperative member.

In September, a Coastal Electric
Billing Department employee noticed an
unusual spike in a member’s electric use.
She promptly called the member to let
her know, suggesting it could be a prob-
lem with the HVAC.

Sure enough, one unit’s heat strips
were blowing 93-degree heat into the
home, causing other units to run con-
tinuously to cool the home to the ther-
mostat setting of 81 degrees while the
homeowners were out of town.

Had the
Coastal Electric
employee not
alerted the mem-
ber, the high use
could have con-
tinued unnoticed
for nearly four
more weeks, until
she saw the bill.

“Iam so very
grateful that Coastal checks on this type
of anomaly and also that we had a neigh-
bor who was kind enough to go check it
out and turn off the breakers to stop that
nonsense!” the Coastal Electric member
said. “Our power bill would have been
atrocious, and I'm very relieved that we
were able to at least stop the problem

“l'am so very grateful that Coastal checks on this type of anomaly
and also that we had a neighbor who was kind enough to go check
it out and turn off the breakers to stop that nonsense! Our power
bill would have been atrocious, and I'm very relieved that we were
able to at least stop the problem from continuing.”

—(oastal Electric Member

from continuing. Thank you again, and
please give the customer rep an attagirl
(aka, thank you and you rock!) for me.”
The Billing Department employee
(who did not wish to be named) takes
extra care to look out for Coastal
Electric’s members every day. As a local
Continued on page 22B
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Custom alerts and reminders,
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electric co-op, it’s just what we do. We
want to empower you to do the same.

Sign up for alerts and reminders
With more than 20,000 members,

Coastal Electric employees may not catch

every instance of irregular use—espe-
cially when the increase is subtle. But
with the co-op’s customizable alerts and
reminders, members can monitor their
use and be alerted to potential problems
right away.

By signing up using the MyCoastalEC

app, member portal online at www.

CoastalElectric.Coop or calling (800) 421-

2343, members can choose to receive
customized texts, emails or voice calls,

or a combination of the three. The service

is free, and members can change their
settings at anytime.
Some available options include:
® Due date reminders.
e Daily use reports.
¢ High-energy use alerts.
e QOutage alerts and restoration
updates.
e Payment confirmations.

Even our employees who live on
Coastal Electric lines have saved money
using the alerts and reminders.

When she became a Coastal Electric
member, Communications Coordinator
Bethany Akridge signed up for daily use
alerts right away.
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HIGH ENERGY USAGE ALERT - DAILY

Alert me when my daily usage reaches -

Text Message Email

Voice Push Notification

EMNERGY USAGE ALERT

Alert the customer each day with dady energy usage.

Text Message Emall
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Volce Push Notification

LOW USAGE ALERT - DAILY

Alert me when my daily usage drops to

Text Message Email

Last winter, she noticed her use
almost doubled from one day to the
next, even though there had been
no significant change in outside
temperatures or on her thermostat
settings. After a few days of high-
er-than-normal use, Akridge had her
HVAC checked and learned that her
downstairs unit was malfunctioning.
“The unit had to be replaced,”
Akridge says, “but seeing that our
use was unusually high alerted us
to the problem quickly, saving us a
lot of money on our electric bill; and
possibly preventing some undue
strain on our other HVAC unit, had

Voice Push Notification

the problem gone on longer.”

Alerts and reminders aren’t the
only tools to help manage energy
bills. Using the MyCoastalEC app or
member portal, Coastal Electric mem-
bers can track their energy use, even
on an hourly basis, and view use his-
tory to get a better understanding of
patterns, and thus, possible causes for
higher use.

Don’t be shocked by high bills—
prevent them instead. To sign up for
alerts and reminders, download the
MyCoastalEC app or login to the mem-
ber portal under “My Account”
at www. Coastal Electric.Coop.

Thank you, veterans!

ok

For your unwavering dedication to our safety and

freedom, Coastal Electric Cooperative extends our

heartfelt thanks to all veterans. We're especially proud

of our own co-op employees who served their country

in the United States military.
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Rooftop solar: Call before you install

re you considering a rooftop solar
system for your home? Rooftop
solar can be a significant financial
investment, and one you should con-
sider carefully. The solar installer you
choose is as important as the system
design and size. Unfortunately, there

has been a significant increase in reports

of consumers being misinformed by
some solar installers. Be aware of solar
installers that make big promises like
eliminating your electric bill. In most
scenarios, that’s simply not true.

Before you hire a solar contractor,
contact Coastal Electric Cooperative to
learn about rate structures, interconnec-
tion agreements and Cooperative Solar.
As with any major home improvement
project, get bids from several contrac-
tors to compare equipment and pricing
when considering solar.

As your locally owned electric
co-op, Coastal Electric can help you
make smart energy investments,
including right-sizing a rooftop solar
installation to best meet your needs,
goals and financial objectives. We can
help you understand your current
electricity use, the factors to consider
with a rooftop solar installation and
what you can expect to gain from your
investment.

Visit www. Coastal.Electric. Coop/
solar to review resources that can
support your rooftop solar evaluation
process, including frequently asked
questions and a list of important topics
to discuss with a solar installer.

Coastal Electric knows solar and
can help you evaluate your solar
energy options. For more information,
call (800) 421-2343 to speak with an
experienced energy adviser.
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Official Publication of Coastal
Electric Cooperative, Published
Monthly for All Members

Bethany Akridge, Editor
Coastal Electric Cooperative
1265 S. Coastal Highway
P.O0.Box 109
Midway, GA 31320
(912) 880-2293, direct line

bethany.akridge@coastalelectric.coop We pb‘we r
Find us online:

www.CoastalElectric.Coop C r e a t i V i t yl

Business office hours Our community is teeming
Open 8 a.m. to 5:30 p.m. Monday with energy and ideas.

through Thursday, and until 5 p.m. We’re proud to power yours.
on Friday, except for holidays.

Report outages
Call us at (800) 421-2343

Board of Directors Th an ks g i\/i ng Cl OSi ng

Jack Waters
President, Liberty County
Coastal Electric offices will be closed

John Woods Il
Vice President, Liberty County Thursday, Nov. 24, and Friday, Nov. 25, but you
Laura McGee can report an outage or make a payment 24/7
Sec./Treas., Bryan County using the MyCoastalEC app by visiting
Kyle Christiansen www.CoastalElectric.Coop and calling 1 (800) 421-2343.

Bryan County

Holly Fields
Liberty County

Chuck Gaskin F/wm Ll mge ZOW’
Mclntosh/Long counties #W 7W%VW/

Johnny Kearns
Mclntosh/Long counties

Ken Luke
Bryan County

Reagan McGowan Odom
Mclntosh/Long counties

Coastal Electric Cooperative,
your Touchstone Energy Partner,
is a not-for-profit, member-owned
power cooperative providing
electricity to the people of Bryan,
Liberty, Long and Mclntosh counties.
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