
Save time and money 
by managing your 

account at anytime 
and from anywhere.

	 •	 Avoid late fees and service interruptions.
	 •	 Receive the information you need to make the right decisions about your account.
	 •	 Take control and make decisions that can help reduce your bill.
	 •	 Instantly view your bill in an eco-friendly way. 
	 •	 Set it and forget it with Autopay.

SIGN UP FOR OUR
NEW COASTAL ELECTRIC COOPERATIVE 

MOBILE APP AND WEB PORTAL

Visit coastalelectric.coop/app for more information
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Navigating your new electric bill

As a result of our February software upgrade, your March electric bill has a  

new look. You will find the same important information, but with some new  

features to make managing your Coastal Electric Cooperative account even easier.  

We also have more room to share detailed messages with our members.

Information key

A	�� Contact information:  
Ways to contact us about your bill 
or account are clearly noted on 
your bill. You can always reach us 
at (800) 421-2343 or CoastalElectric.
Coop.

B	�� Your account and contact 
information:  

	� Your billing date, account number 
and account name are listed here. 
This is the contact information 
we have on file for your account. 
Need to update this? Give us a call 
at (800) 421-2343, email contact@
CoastalElectric.Coop or check the 
box below on the payment stub.

C	�� Total amount due: 
	� This section summarizes the total 

amount due on your electric bill 
and the due date. An automatic 
payment is indicated on the bill if 
you participate in this program.

D	�� Billing summary: 
	� Here you will find your past 

payments, current charges and the 
total charges due.

E	�� Message center: 
	� Learn more about programs, 

services, notices and events at 
Coastal Electric Cooperative.

F	�� Payment stub:  
	� If you are paying by check, please 

return this stub with your payment 
to ensure the payment is properly 
credited to your account.

FRONT
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Navigating your new electric bill, continued

BACK

Information key

A	�� Electric service description:  
This section lists your meter 
number, location and days in 
the billing cycle. This section 
also shows your electric service 
subtotal for that billing period.

B	�� Electric graph: 
	� This graph shows electric use, as 

well as the average temperatures 
over the last year.

C	�� Energy use comparison: 
	� This comparison shows current 

energy use, the previous month’s 
use and the previous year’s use, 
along with the average use.

D	�� Explanation of charges: 
	� This is a breakdown of each 

line item on your bill. For more 
information on your use, visit our 
mobile app and web portal on 
your computer or mobile device.

E	�� Ways to pay your bill: 
	� This lists various ways you can  

pay your electric bill.

F	�� Update contact information: 
	� If you checked the box on the 

FRONT, please complete the 
information here so we can 
update your account with 
accurate updates.

Have questions about your bill?
Call Coastal Electric Cooperative at (800) 421-2343  

or email contact@CoastalElectric.Coop.
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Coastal Electric Cooperative

1265 S. Coastal Highway
P.O. Box 109

Midway, GA 31320
(912) 880-2293, direct line

bethany.akridge@coastalelectric.coop 

Find us online:
www.CoastalElectric.Coop

Business office hours
Open 8 a.m. to 5:30 p.m. Monday 

through Thursday, and until 5 p.m.  
on Friday, except for holidays. 

Report outages
Call us at (800) 421-2343

Board of Directors
John Woods III

President, Liberty County

Reagan McGowan Odom
Vice President,  

McIntosh/Long counties

Laura McGee
Sec./Treas., Bryan County

Kyle Christiansen
Bryan County

Holly Fields
Liberty County

Chuck Gaskin
McIntosh/Long counties

Joseph Fillmore Gill IV
Liberty County

Johnny Kearns
McIntosh/Long counties

Ken Luke
Bryan County

Coastal Electric Cooperative,  
your Touchstone Energy® Partner,  
is a not-for-profit, member-owned 

power cooperative providing  
electricity to the people of Bryan, 

Liberty, Long and McIntosh counties.
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SAVE  

THE  

DATE

ark your calendar for the Coastal Electric Cooperative 
Annual Meeting of Members on Thursday, May 22. 

It will also be available for viewing online at CoastalElectric.
Coop/live.

Members can participate in early registration and vot-
ing May 19-21 at Coastal Electric Cooperative’s Richmond 
Hill and Midway offices.

M

Follow Coastal Electric

Follow us on social to keep up with the latest 

happenings at your electric cooperative!

Don’t forget that 
daylight saving  
time begins  
Sunday, March 9.

Remember to  
spring forward!




